UNBRIDALED 512-444-2743 FAX: 512-535-0862 Email: Info@unbridaled.com

Special Order Form & Policy Agreement

Please read, sign and fax or email this form back to Unbridaled, acknowledging you understand the ordering process and policy.

Bride’s Name Bridesmaid’s Name Wed Date
Phone Number Email
Designer Dress Style & Length Fabric & Color

Sash/Trim Color & Fabric

Special Instructions

Bust (across center of bust and around the back; not under the bust):

Waist (around natural waist; at the narrowest part):

Hip (measure 8" down from the waist level with the tape parallel to the floor):
Height without shoes:
Typical Dress Size:
Dress Size According to Dress Line Size Chart — Please see chart in store or on designer’s website:
*The final decision of the size ordered will be the responsibility of the customer*

Initial here: Date:

e If you are not able to come to Unbridaled for measurements we recommend using a tailor or bridal professional.
e  You are responsible for providing accurate measurements. We will be glad to assist in determining proper size.
e  Dress size should be determined based on LARGEST measurement provided and dress line size chart.
e  Alterations should be expected to custom fit your body type.

Orders/Delivery

Dresses are made to order, which means production doesn’t begin until we receive order forms from all members of the
bridal party. Production typically takes 12-14 weeks. It is the customer’s responsibility to allow enough time to receive
dresses and have necessary alterations. Rush charges may apply to orders placed less than 16 weeks from event date. Fees
vary according to dress line and production schedule.

Shipping

Customers may pick up orders at Unbridaled free of charge and must do so within 7 days of it’s arrival. Shipping to another
location within the continental US is $15.

Fabric

Please note that several of our designers use various forms of natural silk. Silk fabric may contain occasional slubs and
gentle shading variances which are characteristics of fine silk yarn. They should not be regarded as defects.

Return Policy

All garments are made to order therefore all sales are final. If you feel something is wrong with your dress and it’s defective
(not size-related), you must notify Unbridaled within 3 days of receiving the dress/garment.

Alterations

Alterations should be expected. Our designers’ garments are made by sizes only, NOT custom-made to your measurements.
The price of the garment does not include alterations.

Payment

A 50% deposit is required at time of order, or you may Pay in Full. The remaining balance will be charged to your card upon
arrival of the dress to Unbridaled. Dresses must be picked up within 7 days of their arrival to Unbridaled.

Cardholder’s Name: Initial for 50% Payment or to Pay in Full
Visa/MCH# 3-digit code Exp. Date

Billing Address: City, State, Zip

Shipping Address ($15 shipping fee): City, State, Zip

I have read, understand and agree to the terms of this policy. I understand all sales are final.

Signature: Date:




